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Your pre-migration checklist
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You can switch now

Now’s the time to prepare your business for 
migration to the nbn™ access network so you 
can make a proactive switch and avoid the 
inconvenience and business disruption caused  
by disconnection of affected landline phone  
and internet services.*

It’s also the ideal time to plan for the digitisation  
of your business and develop the strategy to  
help transform your business to take advantage 
of the opportunities and benefits available to you.

We’re here to help you migrate 
As an nbn™ business accredited adviser ,̂ we can 
assist you in making a smooth transition, allowing 
you to focus on your business and avoid the stress 
and hassle of going it alone.  

It’s all about putting our skills and knowledge to 
work for you and ensuring you have the support 
you need to help navigate the transition process 
in good time, and with minimum stress.

Get started with our handy checklists  
This document is designed to help you understand 
what is involved in switching to the nbn™ access 
network. Moving your business can be complex, 
if you are not prepared, so please refer to the 
checklists to identify what systems and services 
may be affected and the action that needs to  
be taken.

We’re at your service 
Our contact details can be found at the end of 
the document, and we look forward to supporting 
you as you migrate your business to the nbn™ 
access network.

Right now nbn is building the infrastructure for Australia’s broadband access network to support future 
economic and social growth. Whether your business is big or small, you need a migration plan in place 
before you switch to the nbn™ access network.*

* Services provided over the nbn™ broadband access network will be replacing phone and internet services provided over most of the existing landline networks, including 
copper and the majority of HFC networks within the fixed line footprint. Services provided over existing fibre networks (including in-building, health and education networks) 
and some special and business services may not be affected. To find out if your services will be affected, please contact your current phone or internet provider. For more 
information, visit nbn.com.au/switchoff or call 1800 687 626.

^nbn™ business accredited advisers have undertaken a short course on the nbn™ broadband access network. nbn does not sponsor, endorse or guarantee any advice given or 
representations made by nbn™ business accredited advisers (including any recommendations to purchase goods and services or purchase telecommunication services over 
the nbn™ access network from a particular phone or internet service provider) and does not guarantee the accuracy of that advice or representation.

http://nbn.com.au/switchoff
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Avoid the risk of disconnection of affected services* 
As the nbn™ access network rolls out across the country, the current copper networks will 
be progressively switched off. This means most landline phone and internet services and 
Special Services will be disconnected. 

Transition to nbn with the help of an nbn™ business accredited adviser 
Before you make the switch to the nbn™ access network you will need to choose an 
internet and phone provider and think about what business services may be affected. As 
an nbn™ business accredited adviser we can help you select an appropriate plan for your 
new phone and internet services. 

If you switch to the nbn™ access network, you need to plan your migration and leverage 
the opportunity to develop a digital roadmap for the future. 

Experience the benefits – fast! 
It makes smart business sense to benefit from all the nbn™ access network can enable the 
moment it’s available in your area. 

Whether it’s simply internet access and email, or the need for advanced video 
conferencing, Virtual Reality, Artificial Intelligence, cloud storage, the Internet-of-Things, 
multi-site integration, or sophisticated data analytics services, the nbn™ access network  
can help take you where you want to go – fast!^

With the massive scale and scope of nbn™ access network infrastructure already helping to 
drive gains to businesses across Australia, why wait longer to tap into the opportunities and 
benefits for your business? 

Start preparing now

* Services provided over the nbn™ broadband access network will be replacing phone and internet services provided over most of the existing landline networks, including 
copper and the majority of HFC networks within the fixed line footprint. Services provided over existing fibre networks (including in-building, health and education networks) 
and some special and business services may not be affected. To find out if your services will be affected, please contact your current phone or internet provider. For more 
information, visit nbn.com.au/switchoff or call 1800 687 626.

^ Your experience, including the speeds actually achieved over the nbn™ network, depends on the nbn™ access network technology and configuration over which services 
are delivered to your premises, whether you are using the internet during the busy period, and some factors outside our control (like your equipment quality, software, 
broadband plans, signal reception and how your service provider designs its network). Speeds may be impacted by network congestion on nbn’s Fixed Wireless network, 
including during busy periods. Satellite users may experience latency.

http://nbn.com.au/switchoff
https://www.nbnco.com.au/business/
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1 2Click on the i  button for definitions. Click the icon to show the action required.

Telecommunications and data service†

Business equipment and systems†

Essential checklists for your business

Your business preparation checklist

We’ve developed three handy checklists to highlight the business services, equipment and systems 
that may be affected and that may need to be addressed as part of your migration to the nbn™ access 
network. As an nbn™ business accredited adviser, we can help you manage the process of finding out 
which of these will affect your business, and work with you and your providers to ensure that appropriate 
action is taken for a smooth transition to the nbn™ access network.
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# Disconnection dates vary and not all Special Services will be disconnected – whether a service will be disconnected, and the timing of disconnection will depend on factors 
including the type of Special Service, when the nbn™ broadband access network is available, which nbn™ access technology is available and whether Telstra has issued a BAU 
product exit in respect of a Special Service. To find out if your services will be affected, and applicable disconnection dates, contact your current phone or internet provider.

† The rollout of the nbn™ broadband access network will involve new technologies, and some existing devices (including many medical alarms, autodiallers and emergency call 
buttons) may not be compatible with these at all times. You should contact your device provider to find out if your alarm or other device will work when connected to the nbn™ 
broadband access network and what alternative solutions are available. For more information, visit nbn.com.au/compatibility

Click the icon to show the action required.
Need help identifying if you have any of   
 these Special Services? As an nbn™ business 
accredited adviser, we’re here to help.

Take special care with your Special Services

Your Special Services checklist

Your business might rely on copper-based Special Services that need to be upgraded to the nbn™ 
access network. Migrating Special Services to the nbn™ access network can be complex, and can require 
additional planning and coordination to ensure a smooth transition well before the disconnection date.

For most businesses, switching these services over is not an automatic process. If your Special Services 
are affected you’ll need to arrange new services before your disconnection date or risk losing access to 
these critical services#. Make sure you’re prepared with plenty of time to get your new systems up and 
running as there are a number of steps involved in switching.

As an nbn™ business accredited adviser we can assist you with your Special Services migration process.

Note: All dates in the expansion boxes below apply to FTTP, FTTB, FTTN premises only#.

https://www.nbnco.com.au/content/dam/nbnco2/documents/WhitePaper%204%20-%20ISDN_FINAL%20COPY%20V2%2030%20SEPT%202016.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS-Whitepaper-ATM-Final.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS-Whitepaper-ATM-Final.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS-Whitepaper-ATM-Final.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/temporary-special-services-white-paper.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20Megalink_TWx.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20Megalink_TWx.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS-Whitepaper-ATM-Final.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20Megalink_TWx.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20Megalink_TWx.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/WhitePaper%204%20-%20ISDN_FINAL%20COPY%20V2%2030%20SEPT%202016.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/WhitePaper%204%20-%20ISDN_FINAL%20COPY%20V2%2030%20SEPT%202016.pdf
http://nbn.com.au/compatibility
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS-Whitepaper-ATM-Final.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/temporary-special-services-white-paper.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS-Whitepaper-ATM-Final.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/temporary-special-services-white-paper.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20Megalink_TWx.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20DDS_DAR.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS-Whitepaper-CustomNet-Final.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20Megalink_TWx.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/TSS%20Whitepaper%203%20-%20DDS_DAR.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/WhitePaper%204%20-%20ISDN_FINAL%20COPY%20V2%2030%20SEPT%202016.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/WhitePaper%204%20-%20ISDN_FINAL%20COPY%20V2%2030%20SEPT%202016.pdf
https://www.nbnco.com.au/content/dam/nbnco2/documents/WhitePaper%204%20-%20FR_FINAL%20COPY%2030%20SEPT%202016.pdf
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Don’t delay - start preparations today
Contact us today to find out more about the digitisation journey ahead of your business as you 
prepare to switch to the nbn™ broadband access network.
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Telecommunications and data service*


Definition What you need to know, 
find out or get advice on Who to contact


 
Internet connection


Any form of connection 
that provides access to 
the internet.


•  How to keep your internet  
    working throughout  
    your switch.
•  The best speed and  
    solution for your business.


Your internet provider.


 
PBX systems or multiple 


phone lines


PBX stands for Private Branch 
Exchange, which is a private 
telephone network used within 
a company.


•  Advice on the compatibility  
    of your equipment with  
    services provided over the  
    nbn™ broadband access  
    network.
•  Get support from your  
    provider to help you  
    manage any required  
    changes.


The provider of your 
equipment.


 
Fax machines or fax lines


A device that can scan a 
page and send it to another 
fax machine over an ordinary 
phone service.


•  Find out if your phone  
    service over the nbn™  
    broadband access network  
    will support the use of fax  
    machines.
•  If so, will your equipment  
    be compatible?


Your phone company.


 
ATM on site


Automatic teller or banking 
machine that dispenses cash 
or performs other banking 
services remotely.


•  Find out whether your  
    ATM will be compatible  
    with services provided over  
    the nbn™ broadband  
    access network.


Your bank or ATM provider.


 
EFTPOS terminals


A machine that accepts credit, 
debit and ATM card payments 
at the point of sale.


•  Get advice on how to  
    reduce disruption  
    throughout your switch.


Your bank or EFTPOS 
provider.


 
HICAPS or health 
claim terminals


Enables a health service 
provider (such as a dentist or 
a GP) to process your private 
health insurance or Medicare 
claim on the spot at the time 
of payment.


•  Get advice on how to  
    reduce disruption  
 throughout your switch.


The provider of your 
HICAPS or health claim 
terminals.


 
Wide area network,  


multiple sites e.g. VPN


A wide area network, or WAN, 
is a telecommunications 
or computer network 
that extends over a large 
geographical distance.


•  Get advice on the  
    compatibility of your  
    equipment with services  
    provided over the nbn™  
    broadband access network. 
• How to reduce disruption  
    throughout your switch.
• What your data  
    requirements will be for  
    these services.


Your equipment and/or 
internet provider.


Your business preparation checklist
To help prepare you for the switch, use our handy checklist to determine which services, technology and equipment 
may be affected and find out what you need to do next.
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Unified communications  
e.g. video conferencing


Communication systems that 
go beyond standard phones 
including video conferencing, 
screen sharing, instant 
messaging, and phone calls 
over various devices.


•  Get advice on the        
    compatibility of your  
    equipment with services  
    provided over the nbn™  
    broadband access network.
•  What your data      
    requirements will be for  
    these services.


Your equipment and/or 
internet provider.


 
IP telephony e.g. VoIP


Phone services that are carried 
over internet protocol (IP) 
services.


•  Get advice on compatibility     
    with services provided over  
    the nbn™ broadband  
    access network.
•  How to reduce disruption  
    throughout your switch. 
•  What your data  
    requirements will be for  
    these services.


Your equipment and/or 
internet provider.


 
Cloud services and 


applications


Cloud computing refers to 
storing and accessing data and 
programs over the internet 
instead of your computer’s 
hard drive.


•  Get advice on reducing      
    disruption to cloud  
    services and applications  
    throughout your switch.
•  What your data  
    requirements will be for  
    these services.


Your internet provider.


Business equipment and systems*


Definition What you need to know, 
find out or get advice on Who to contact


 
Monitored security 
alarms or cameras


A ‘back to base’ security 
system that automatically 
contacts a security monitoring 
company when an alarm is 
triggered.


•  Check whether your  
    alarms/cameras will work  
    when connected to services  
    provided over the nbn™  
    broadband access network  
    and, 
•  Check what alternative  
    solutions are available, 
    if needed.


Your security equipment 
provider.


 
Fire alarms


A fire alarm system that 
automatically contacts a fire 
response service when an 
alarm is triggered. Can also 
be called a ‘back to base’ 
fire alarm.


•  If you have a monitored  
    fire alarm in your building,  
    please register it with nbn.
•  Find out if your device is  
    compatible with services  
    provided over the nbn™  
    broadband access network.


Your monitored fire alarm 
provider.


 
Lift emergency phones


Emergency phone in your lift 
or elevator that allows trapped 
passengers to call for help in 
the event of a lift failure.


•  If you have a lift emergency  
    phone, please register it  
    with nbn.
•  Find out if your device is  
    compatible with services  
    provided over the nbn™  
    broadband access network.


Your lift maintenance 
provider.


 
Medical alarms


A medical alarm/alert system 
that uses the internet or a 
phone line to automatically 
communicate with your 
professional monitoring 
service in the event of an 
emergency.


• Register your professionally  
 monitored medical alarm /  
 autodialler or emergency call  
 button with nbn. 
• Find out if your device is  
 compatible before moving  
 to the nbn™ broadband  
 access network


Your medical alarm 
provider, and nbn.
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Product Bundles Relevant White Paper First Disconnection date# 


 
Ethernet Lite BDSL


•  Ethernet Lite
•  Business IP Ethernet Lite
•  GBIP (Government  
    Broadband IP)
•  1 touch video


White Paper No. 1 12 November 2018


 
Wholesale Business DSL 


(W-BDSL)


•  Business Data Access  
    Service (BDAS)
•  Ethernet Access (copper)


White Paper No. 1 12 November 2018


 
ATM


•  ATM
•  ATM (copper)


White Paper No. 2 29 April 2019


 
Wholesale ATM


•  Wholesale ATM
•  ATM (Rebill)


White Paper No. 2 29 April 2019


 
CustomNet


•  CustomNet Spectrum White Paper No. 2 29 April 2019


 
Megalink


•  Megalink White Paper No. 3 31 May 2019


 
Wholesale Transmission 


(WTx)


•  CRA 163 (copper tails)
•  Managed Lease Line  
    (copper tails)
•  Data Carriage Service  
    (copper tails)
•  Domestic Interconnect  
    Link Transmission  
    Capacity and Domestic  
    Inter-Exchange Trunk  
    Transmission Capacity  
    (copper tails)


White Paper No. 3 31 May 2019


Your Special Services checklist
Check to see whether you have any Special Services that may be affected as they typically are more complex and 
need longer lead times to prepare for transition.
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DDS Fastway


•  DDS Fastway
•  DDS Flexnet
•  DDS Local Area Service  
    (LAS)


White Paper No. 3 31 May 2019


 
Data Access Radial


•  DAR White Paper No. 3 31 May 2019


ISDN2


•  ISDN Business Line 
•  ISDN2 Enhanced 


White Paper No. 4 30 September 2019


ISDN


•  ISDN Dual Node
•  ISDN 10/20/30 Business  
    Line
•  ISDN Diverse Access


White Paper No. 4 30 September 2019


Frame Relay


•  Frame Relay White Paper No. 4 30 September 2019


*The rollout of the nbn™ broadband access network will involve new technologies, and some existing devices (including many medical 
alarms, autodiallers and emergency call buttons) may not be compatible with these at all times. You should contact your device provider to 
find out if your alarm or other device will work when connected to the nbn™ broadband access network and what alternative solutions are 
available. For more information, visit nbn.com.au/compatibility.
 
# Disconnection dates vary and not all Special Services will be disconnected – whether a service will be disconnected, and the timing of 
disconnection will depend on factors including the type of Special Service, when the nbn™ broadband access network is available, which 
nbn™ access technology is available and whether Telstra has issued a BAU product exit in respect of a Special Service. To find out if your 
services will be affected, and applicable disconnection dates, contact your current phone or internet provider. 
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